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Mission: 

To build prosperous communities by serving local families and  
individuals in their pursuit of self-reliance. 
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Message from the Board Chair 
Dear Lakes and Pines supporters, 
 
This year³s theme ´Building Lives, Changing Communitiesµ seems appropriate for the work that the staff and volunteers 
have completed during these past twelve months.  Despite decreasing governmental resources, a troubled economy, and   
environmental and community challenges we have been able to continue to support low income families through high quality 
early childhood programs, energy assistance, tax assistance, housing resources, and many other resources necessary to   
sustain self-sufficiency.   
We have begun a process to look strategically on a way this organization can continue to serve the region³s low income   
community in the future years.  The Community Action Partnership identified some opportunities for Community Action   
Programs in their recent special report ´Facing a New Reality: Preparing Poor America for Harder Times Aheadµ that 
could help inform how Lakes and Pines Community Action Council begins to look forward to its continuing role in this     
region.  These opportunities include shifting our mission from elimination of poverty to helping create new forms of asset 
building in a contracting economy, supporting microenterprise development, looking at ways to reduce dependency on    
money and traditional jobs by building self-reliance skills and economic exchanges, providing tangible supports for backyard 
and community gardens, collaborate in building creative resources for transportation needs, and creating centers of         
resource talents to help meet community housing needs.  
I encourage you to read the report at www.communityactionpartnership.com and engage in the conversation.  I know Bob, 
his staff, and all the Board would welcome your participation. It has been a continued privilege to serve as the Chairperson 
for the Board of Directors of Lakes and Pines Community Action Council, Inc., and I thank my fellow Board members, our 
Executive Director, and all the staff for their work over the past year.   
 
Liz Dodge 
Board Chairperson 

Elizabeth Dodge 
Chairperson 

Wayne Boettcher 
First Vice Chairperson 

Lilly Turner 
Secretary 

A big Thank You to Lisa Timm at Expressions Portrait Design for providing Board Member photographs. 

Board of Directors Officers 

Dan Whitcomb 
Second Vice Chairperson 

Scott TenNapel 
Treasurer 
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Lakes and Pines Board of Directors 
 

Donald Niemi, Aitkin County Commissioner 
Ted Pihlman, Carlton County Commissioner 
Mike Robinson, Chisago County Commissioner*Ƈ 
Alan Duff, Isanti County Commissioner Ƈ 

Gene Anderson, Kanabec County Commissioner** 
Dan Whitcomb, Mille Lacs County Commissioner 

Mitch Pangerl, Pine County Commissioner 
 

Lilly Turner, Aitkin County Area Served**Ƈ 
Pauline Strand, Carlton County Area Served 
Joy Erickson, Chisago County Area Served 
Jeri Hirsch, Isanti County Area Served** 
Liane Heupel, Kanabec County Area Served**Ƈ 
Duane Droge, Mille Lacs County Area Served 
Roberta Folkestad, Pine County Area Served 

 
Mary Oja, Carlton County Council on Aging 

Elizabeth Dodge, Area Social Services Directors**Ƈ 
Steven Walbridge, Area Lion³s Clubs 

Kathy Krenik-Minkler, Area Public Health Directors Ƈ 
Wayne Boettcher, Farmers Union Groups**Ƈ 
Scott TenNapel, Mental Health Services** 

Wendy Walburg, Head Start Policy Council* 
 

** Executive/Personnel Committee Member 
Ƈ Planning and Evaluation Committee 
* Labor Negotiation Representative 

2012 Award Recipients 

   Volunteer of the Year: Sandy Lundquist 
   Allies in Action:  Tim Dahlberg & Julie McCarthy 
   Spirit of Community:    Soup for the Soul 
   Roger E. Corbin (Staff):    Julie Keocher-Wiener 
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Legislative Membership 
Lakes and Pines Seven-County Service Area 

US Senate 
 Amy Klobuchar (DFL) 
 Al Franken (DFL) 
US Congress 
 District 8: Chip Cravaack (R) 
Governor 
 Mark Dayton (DFL) 
Lieutenant Governor 
 Yvonne Prettner Solon (DFL) 
State Representatives 
 District 3B: Carolyn McElfatrick (R) 
 District 6B: Mary Murphy (DFL) 
 District 8A: Bill Hilty (DFL) 
 District 8B:  Roger Crawford (R) 
 District 16A: Sondra Erickson (R) 
 District 17A: Kurt Daudt (R) 
 District 17B: Bob Barrett (R) 
State Senators 

District 3:  Tom Saxhaug (DFL) 
District 6: Tom Bakk (DFL) 
District 8: Tony Lourey (DFL) 
District 16: David Brown (R) 
District 17: Sean Nienow (R) 

Lakes and Pines appreciates the partnership of Legislators in working toward prosperity for all                
East Central Minnesota residents. 
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Family Homelessness Prevention and Assistance Program (FHPAP) Committee 
The Family Homelessness Prevention & Assistance Program has an Advisory Committee that meets monthly to determine the  

current trends and needs of the area in regards to housing and homelessness. The Committee consists of staff from each County Health &  
Human Service Department, Domestic Violence, Veteran³s Service, Mental Health and Chemical Health service providers, area landlords and 

housing providers from the entire seven county area.  

Committee Members 
Name Agency 
Jane Arnold Aitkin County HHS 
Patty Beech NE Continuum of Care 
Dawn Besemann Lakes and Pines CAC, Inc. 
Vicki Farden MN Housing Finance Agency 
Scott Grother MN Assistance Council for Veterans, Little Falls 
Sherry Janousek Perennial Management LLC 
Jennifer Kalis Rum River Health Services 
Scarlet LaValle Chisago County HHS 
Shirley Lewison Area Landlord 
Jon Livingston MN Assistance Council for Veterans -Duluth 
AG Lynch Central MN Housing Partnership 
Michelle Morgan Pine County Human Services 
Jennifer Peil Kanabec County Human Services 
Lowell Sedlacek Kanabec County Veterans Service Officer 
Dianne Stone Retired Housing Professional 
Theresa Swanson Carlton County Human Services 
Mary Ann Westlund New Pathways 
Roseann Wiltsey Mille Lacs County Family Services 
Monica Zachau Rise Inc. 



р 

 

Partnering to End Poverty 

Head Start Policy Council Representatives 
The Head Start Policy Council provides parents and other community representatives with the authority and opportunity to 
participate in decision-making concerning program design and implementation. Parents are elected by their local parent 
groups to represent their ´socialization site or center siteµ on Policy Council. Policy Council has many responsibilities    
including, but not limited to: 
 - Evaluate the Head Start Program and make recommendations for improvement; 
 - Develop and approve budget proposals; 
 - Develop and approve grant proposals; 
 - Provide input on state legislation affecting Head Start; 
 - Bring comments/concerns from their parent group to Policy Council; 
 - Report back to their parent group the happenings in the Program; and 
 - Participate in sub-committees of the Policy Council. 

It is important for the Policy Council Representative to attend parent meetings to give a report to the group. They are an   
important connection for families in their area.  If the representative is not able to attend the Policy Council meeting, he/she 
should contact their alternate. 
 

2012 Representatives: 
  Kim Berglund   Angela Eckerman  Amanda Lindee 
  Kari Brasch   Heather Hanson   Chris Theodore 
  Sheila Buell   Amanda Hill   Wendy Walburg 
  Anne Carnes   Jessica Karas 
  Jessica Clennon   Jolene Lauderbaugh 

Staff Recognition 

Congratulations and Thank You for 25 Years of dedication to Lakes and Pines³ Mission! 
~ Pam Covington, Early Childhood & Family Development Department, Early Childhood Development and 

Health Services Manager 
~ Amy Roe, Early Childhood & Family Development Department, Lead Home Visitor 
~ Renee Swanson, Early Childhood & Family Development Department, Home Visitor 



с 

 

Partnering to End Poverty 

Early Childhood & Family Development Department 
Becky Hanson, Department Director 

The Early Childhood & Family Development Department³s purpose is to comprehensively serve families and young children 
in a holistic manner with an emphasis on parent involvement and child development. 
The Head Start Program served 549 children during the 2011-2012 Program Year.  Each family has successes and has    
overcome barriers on their path of self-reliance.  However, one little girl in particular received much needed dental care that 
will have lasting effects.  Madysen is two years old and lives in Hinckley, MN.  She has been enrolled in the Head Start     
Program since March, 2011 in the Home-Based Option.  Once Head Start became involved, it became obvious that one    
barrier to the child³s development and learning was her extensive dental needs.  The Home Visitor, Renee, noticed the child³s 
teeth were yellow, rotten, and cracked.  The child had never been to a dentist.  Renee and the Family Advocate, Anita,       
assisted the family in finding a dentist and guided the parent through the process.  The family has dental insurance, but the 
cost of the treatment would far exceed the allowable benefit amount from their dental insurance.  Head Start was able to   
assist with the payment of the treatment.  Because of this team effort between Head Start, the family, and the dental office, this 
child received the needed dental treatment (some teeth capped and some teeth pulled) so the child is no longer in pain and 
can focus on what is most important, playing, learning, and developing!   At the Home Visit after the surgery, Madysen, 
toothless but very happy, smiled at Renee.  Renee asked Madysen if she felt better without her teeth hurting and she nodded a 
lot (she does not talk yet).  Mom then added, "Oh yeah, she is a lot better!" (See picture) 
A healthy child is a child ready to learn.  Many Head Start children are in need of dental exams, as lack of access, lack of 
transportation, and other barriers prevent children from getting preventative dental exams.  The Head Start Program has 
identified this area of concern and has teamed up with pediatric dentists who have volunteered their time to give Head Start 
children and their families free dental exams.  Throughout the past year, the Head Start Program has conducted seven dental 
days throughout the service area with over 70 children receiving preventative dental exams.  The Department also secured a 
local grant from ECM Publishers to assist with transportation to and from medical and dental appointments.  This project 
will begin in September, 2012. 
Staff training and development is a strong focus of the department.  The Head Start Program supports staff who work towards 
earning post secondary certifications and/or degrees in applicable fields by providing partial tuition reimbursement.  During 
the 2011-2012 Program Year, three staff took advantage of this benefit.  The Department also supports staff³s ongoing      
professional development by providing high quality trainings to all staff.  During the 2011-2012 Program Year, staff received 
training in the areas of: Defensive Driving, Emotional Intelligence, Reflective Practice, Child Observation and Assessment, 
Mandated Reporting, Pediatric and Child First Aid and CPR, Parenting with Love and Logic, Time Management and       
Organization, and Financial Literacy. 
Three dedicated staff are recognized as devoting 25 years to Community Action through the Head Start Program.             
Congratulations to Renee Swanson, Amy Roe, and Pam Covington on this significant achievement! 
The Department continually seeks out opportunities to expand access to and quality services for children and families 
throughout the service area.  The Department secured two grants from the Greater Twin Cities United Way.  Building Blocks 
for Success Program provides comprehensive, early childhood programming within licensed child care partnership sites to 
preschool-aged children with the goal of increasing the number of children fully prepared for school.  This is accomplished 
with direct involvement from the parents and involves addressing the ´whole childµ (i.e. health, nutrition, literacy, education, 
disabilities, social service).  This program tracks outcomes which assesses parents³ knowledge of school readiness goals,  
parenting skills that enhance school readiness skills, the child³s developmental milestones, and access to follow up with    
community resources. 
The Bright Beginnings Program allows the Department to expand home-based services for infants, toddlers, and their      
families.  The goal of this Program is also to increase the number of children fully prepared for school but through targeted 
home visiting for children who are at significant risk for poor health, social, emotional, and cognitive outcomes.  Both      
programs are available in Chisago and Isanti counties. 
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One major focus of this past year has been interacting in a process involving staff, parents, and the community to develop, 
track, and assess school readiness goals.  Based on the data, goals were set in the area that showed the most opportunity for 
growth.  Follow up from the goals showed remarkable progress in that area.  Comparison of the data from the beginning of 
the school year to the end of the school year show that the Head Start children are reaching the skill and knowledge level of 
other kindergartners who do not have barriers such as with lower income children.  They are making progress towards their 
learning and development.  For a complete report on the achievement of school readiness goals by Head Start children, 
please visit www.lakesandpines.org. 
During the 2011-2012 Program Year, the Department operated a number of programs.  The Head Start Program has many 
options serving a variety of ages of children to meet families³ needs.  The options available are Home-Based for children 
ages 3-5, Home-Based for children ages 0-3, Center-Based for children ages 3-5, Family Child Care for children ages 3-5, 
Homeless Services for children ages 0-5,  and Informal Child Care for children ages 3-5.  The Department also operates two 
programs in Chisago and Isanti counties funded by the Greater Twin Cities United Way, Building Blocks for Success         
Program for children ages 3-5 and Bright Beginnings for children ages 0-3. 
For more information about Head Start³s activities and accomplishments, please view the Lakes and Pines³ Head Start³s   
Annual Report on the website at www.lakesandpines.org.   You may also request a copy by contacting Becky Hanson at  
(320) 679-1800 ext. 138. 

Right: Head Start child receiving a dental 
exam by volunteer dentist; March 2012 

Left: A very happy and pain free Madysen 
after receiving needed dental treatment. 

Early Childhood & Family Development Department 
Becky Hanson, Department Director 


