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 From our Executive Director, Denise Stewart . . . . . . . .  

Government Shutdown Impact 
 

Lakes and Pines is proud to be a trusted part of our community. Every day, individuals and  
families rely on our programs, and it’s essential that our doors remain open to support them. 
 
Federal funds are woven into the foundation of Lakes and Pines, and we are increasingly  
concerned about the impact a government shutdown could have locally if Congress does not 
act soon. 
 

Many people might be surprised to learn just how many of our programs are supported by federal funding: 
 

Community Services Block Grant (CSBG): This grant is fundamental to our operations. It provides the flexibility 
and local decision-making needed to prevent poverty and respond to unique community needs. A delay in CSBG 
funds would seriously affect our ability to carry out our core functions, as this funding supports every program 
Lakes and Pines administers. 
 
Energy Assistance Program (LIHEAP): This program helps households stay warm by providing heating  
assistance directly to energy vendors on behalf of families. It helps keep energy costs manageable for our entire 
community. During a shutdown, federal funds that typically reach the state in November may be delayed—
potentially for a full month after Congress reaches an agreement—leaving many households in limbo as winter 
approaches. 
 
Weatherization Assistance Program (WAP): This program improves ventilation, insulation, and energy  
efficiency in homes—lowering energy costs and helping families stay safe and warm. It’s difficult to imagine 
what winter would look like without programs like Energy Assistance and Weatherization. 
 
Head Start: As a Community Action Agency, Lakes and Pines is uniquely positioned to operate programs like 
Head Start, which provides high-quality early childhood education for families who need it most. We operate 
Head Start centers, support childcare providers, and offer home-based services—serving more than 220 families 
and nearly 300 children each year. 
 

And that’s only part of what we do. Lakes and Pines also supports the community through housing and  
homelessness prevention, free tax preparation, and THRIVE, an initiative where coaches help participants set and 
achieve their personal and financial goals. 
 
The support we provide to individuals and families is critical—and historically, it has enjoyed strong bipartisan  
support. But continued funding is necessary to keep that support going. 
 
We remain hopeful that we can continue serving our community, just as we have for the past 60 years. Please visit 
our website for the latest updates on program changes or delays. 
 

                                                             Our mission: 

To build prosperous communities by serving local families and individuals  

in their pursuit of self-reliance. 
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In early October, Arlene A. graciously donated 102 handmade hats to share with families in the 
Agency! Arlene works on these beautiful creations throughout the year and thanks to her  
donation, there will be many people in our community who will have access to warm winter hats. 
The hats have been distributed to all of our offices and Head Start centers so Lakes and Pines staff 
can give them to those who need them. This is just one example of the kindness we see  
throughout our service area from people who want to make a difference in the lives of their 
neighbors and community members. Thank you, Arlene, for your donation! Arlene is pictured (to 
the left) with the 4 bags full of donated hats.   

 Bridges  

Bridges is a program that helps individuals with mental health conditions who are homeless or at risk of losing their 
housing. Vouchers can be offered based on the waitlist and priority referrals from counties in Region 7E which  
includes Pine, Kanabec, Mille Lacs, Isanti and Chisago counties. Last July, ten new Bridges vouchers became available 
and will be utilized over the course of the two-year contract.  
 
A Bridges participant, enrolled in a recovery program, was approved for a Bridges voucher. Their desired living  
arrangement was a two-bedroom unit in northern Pine County to stay close to family. During their housing search 
they hit several roadblocks: high rent costs, utility expenses, rental history challenges and landlords who, not fully 
understanding how the vouchers worked, were unwilling to accept them. 
 
Lakes and Pines’ staff worked with the participant, county staff and landlords, explaining in full detail how the  
Bridges vouchers worked. The participant eventually found, and was approved, to move into an  
income-based housing unit which allowed them to live independently and affordably without relying on the Bridges 
voucher. This outcome is exactly what is strived for—helping individuals achieve stable, independent housing.  
 

Outreach Center team in Cloquet 
 

Every day, Lakes and Pines’ staff strive to connect individuals in crisis with the resources they need—not just to  
survive, but to rebuild a sense of safety and stability. One recent success story from Cloquet proves how impactful a 
single referral can be. 
 
A customer experiencing homelessness reached out to Lakes and Pines’ for support. After hearing their concerns, 
especially around safety due to an active protection order, staff referred them to the local Outreach Center in  
Cloquet—a resource known for its compassionate support and practical assistance. 
 
Just days later, the customer sent a heartfelt message: “I found the Outreach Center. I met Jerry (she said to give you 
a hug) and Kayla. I got there too late for a meal but Kayla said I can sleep in their parking lot. What a relief! I was not 
feeling safe; worried the one I have the protection order against would find me. Thank you for your help!” 
 
This story is a testament to the power of listening, acting with empathy, and community connections. By  
connecting with trusted community partners, urgent needs can be met—and hope and dignity can be renewed. 
 
To the Outreach Center team in Cloquet, and to every staff member who goes the extra mile: Thank you. This is 
the kind of impact that defines not only Lakes and Pines but all Community Action. For more information on Bridges  
or any other housing services please call Community Services staff at 320-679-1800 ext. 4. 

 

Lakes and Pines is hiring! Go to our website: www.lakesandpines.org for all available positions.  
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S-T-R-E-T-C-H-I-N-G YOUR DOLLARS 
 
Everyone is trying to figure out ways to stretch their budget these days–did you 
know you can save on groceries with store apps? 
 
There are many different kinds of apps to help reduce your spending: Dollar 
General (DG), Walgreens and Ibotta just to name a few. You can follow people 
on Facebook who do these apps or watch visuals to learn how to save with  
various apps. 
 
Almost everyone has heard of, and probably seen, a Dollar General store in their neighborhood. Staff did 
some research to see if it could help families utilize savings found at Dollar General. This is what they learned:  
 
On the DG app you can see what is on sale for the current week, use an Electronic Benefit Transfer (EBT) card, 
clip coupons, earn cash back and stack coupons. Using this app can be helpful with budgeting, meal planning 
and stretching monthly funds. 

 
Here is one purchase that was made by a Lakes and Pines’ customer:  
Purchases       Coupons on the app: 

1- Brawny double roll  $5.00   $1 Brawny     

1- Quilted Northern 8 mega   $9.00   $1 Quilted Northern  

1- Angel Soft 8 mega   $6.35   $5 off Angel Soft    

1- Angel Soft 4ct   $4.25   $1 Angel Soft 

Misc. with no coupon   $7    

Sub total     $31.60   $5.00 off $25.00 

 Total coupon savings - $13.00  Left to pay before tax - $18.60 

That is a huge savings! This money can now be used to purchase other needed items. If you have questions on 
how to use apps or would like more information, please call Community Services staff at 320-679-1800 ext. 4. 

 

A few tips from the Energy Assistance Program (EAP) 
 

To prepare for the upcoming winter, here are some tips to help keep your home warm: 

- Make sure your windows are covered to prevent cold air from seeping in. 

- Keep your curtains open on sun-facing windows during the day, and close them at night. 

- Change your furnace filter regularly. 

- Use a rolled-up towel at the bottom of your doors to block cold air. 

- Layer up at night to stay warm while sleeping. 

- Keep your furnace set to 65 degrees when no one is home. 

On October 1st, the Cold Weather Rule started. Call your energy company to make payment arrangements. 

This will establish a credit history with your energy vendor and help prevent any interruption of your services 

while we await funding. Please call the Energy Assistance staff at 320-679-1800 ext. 2 for any questions. 
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MNbenefits  
 
mnbenefits.mn.gov is a mobile-friendly benefits application for Minnesotans. 
It is available for all counties and Tribal Nations across the state. On this app 
you can apply for:  
 
 Supplemental Nutrition Assistance Program (SNAP) {food stamps} 

 Cash assistance programs like Minnesota Family Investment Program 

 (MFIP) and General Assistance 

 Emergency Assistance 

 Child Care Assistance Program 

 Housing Support (GRH) 

For immediate food support, find your local food bank;  visit 2-1-1 online or call 211.  211 is a resource helpline for 
referrals for childcare, food bank locations, affordable housing or shelter, cash assistance, healthcare and more. 

After you submit your application online, you will need to complete an interview with a county or Tribal worker if 

you applied for any of these programs: 

 SNAP 

 Cash programs 

 Emergency Assistance 

 Housing Support (GRH) 

Please check your mail regularly and pick up the phone for all calls you receive, even calls from “unknown” or 

blocked numbers. Your county or Tribal Nation will contact you with next steps for completing your application. 

Your interview can be held over the phone or face-to-face. You can send verification documents directly to your 

county or Tribal Nation by clicking on the 'Upload documents' button on the mnbenefits.mn.gov homepage. 

SNAP: Your county or Tribal Nation has 30 days to approve or deny your case. Some people with very low  

income can get expedited services, and their cases should be processed in seven days. Counties and Tribal  

Nations are receiving a higher volume of applications than normal so it may take longer than usual to hear back. If 

you haven’t heard back about your application, contact your county or Tribal Nation before submitting another  

application. 

You can find a full list of county and Tribal Nation phone numbers here or call 211. mnbenefits.mn.gov does not 
have access to your case status. For any questions on the above information, please call Community Services staff 
at 320-679-1800 ext. 4 
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Lakes and Pines will be closed  
for the upcoming Holidays: 

Tuesday, November 11th in Honor of Veteran’s Day 

Thursday and Friday, November 27th & 28th for Thanksgiving 

Thursday, December 25th for Christmas Day 

Congressman Pete Stauber Visits Lakes and Pines CAC, Inc. 

On September 23, 2025, Lakes and Pines had the honor of hosting Congressman Pete 

Stauber for a visit to the Agency. During his time with us, Congressman Stauber 

toured our facilities, including the Head Start Child Care Centers, where he met with 

staff and learned more about the impact these programs have on children and  

families in our communities. 

The visit provided a meaningful opportunity to highlight Lakes and Pines’ successes in serving low-income  

individuals and families, while also engaging in open discussion about the challenges that remain. Staff and program 

leaders shared firsthand experiences about the critical resources Lakes and Pines administers, including but not  

limited to the Low-Income Energy Assistance Program (LIHEAP), Weatherization services, and support in addressing  

emergency housing trends. Conversations emphasized the increasing demand for affordable housing and the  

urgent need for emergency shelter options in the region. 

In addition, staff highlighted the challenges that organizations face in delivering these 

services, particularly when navigating strict funding guidelines that often limited  

flexibility to meet the unique needs of families and communities. Despite these  

barriers, Lakes and Pines continues to find ways to provide essential resources that 

help families stabilize and move forward. 

Lakes and Pines is grateful for Congressman Stauber’s time and interest in better  

understanding our mission, the people we serve, and the essential role community 

action plays in addressing poverty. His visit underscored the importance of  

partnership and advocacy at every level to ensure these vital programs remain strong and responsive to the needs 

of our communities. All pictures are Congressman Stauber with Lakes and Pines staff and Head Start children. 
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Health Care Costs Help  

Ever been surprised by a medical bill, thinking this can’t be right? Are these charges accurate? Is there a way to 
avoid being surprised by the bill next time medical care is needed? 
 
An Arm and a Leg is a podcast about why health care costs so much and what people who use the health care  
system can (possibly) do about it. They also produce a newsletter called the First Aid Kit that provides similar  
information.  Here are the web addresses: https://armandalegshow.com/ 
https://firstaidkit.substack.com/?utm_source=substack&utm_medium=email 
 

Health Care Costs Help continued on page 8 

Safety, Dignity and Belonging 
Earlier this year, a transgender married couple made a courageous journey across the country—from New York 
State to Minnesota—seeking something many take for granted: safety, dignity, and the chance to be treated as  
human beings. Their path had been marked by hardship and trauma. In multiple states, they faced discrimination, 
judgment, and abuse simply for being who they are. Despite the weight of these experiences, they held onto hope 
that somewhere, they might find compassion and equity. 

That hope brought them to Lakes and Pines. 

After explaining their situation and requesting help from staff for their basic needs and a motel stay, the couple  
expressed something deeply moving: for the first time in a very long time, they felt seen and heard. They shared that 
they had never been treated like human beings until they connected with Lakes and Pines. Here, they were met with 
kindness, understanding, and a commitment to serve without judgment. 

Lakes and Pines’ staff didn’t just provide services—they provided dignity. In the couple’s words, the experience 
"meant the world" to them. The compassion and respect they received validated their faith in humanity and affirmed 
that they belong. 

This story is a powerful reminder of what Lakes and Pines strives for every day. It’s not just about services—it’s 
about people. It’s about meeting individuals where they are and walking alongside them with empathy and equity. 
For this couple, Lakes and Pines became a refuge—not just from geographical displacement, but from years of  
marginalization. Their journey reminds us why our work matters—and why it must continue.  

If you are in need of housing assistance please call Community Services staff at 320-679-1800 ext. 4. 

Though no one can go back and 

make a brand new start, anyone 

can start from now and make a 

brand new ending.” Carl Bard  

Lakes and Pines’ Safety Committee recently 
organized a Safety Day for all staff to enjoy. 
On October 13th, 2025 Lakes and Pines 
staff learned about cyber hacking, proper 
use of fire extinguishers, ladder safety, 
proper posture, safe lifting and more. 
Thank you Mora Fire Dept., Lakes and 
Pines’ Tech. Director Kelly M. and Sara from 
The Work Comp. Experts (SFM) for your  
expert trainings. Lots of laughs along with 
good information were shared with staff.  
 
Following the meetings, hungry staff got to taste and vote on their favorite soup/
chili that employees cooked up for the contest. They were all so tasty! And the 
winners are………. L to R: Sara B. 2nd place; Ashley D. 1st place and Joe B. 3rd.   
Congratulations!!  (See 1st and 2nd place winning recipes on page 11). 
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Health Care Costs Help (continued from page 7) 
 
If your insurance company denies a claim it may be worth requesting an internal appeal or an external review. If 
your claim is denied or your health insurance coverage canceled, you have the right to an internal appeal. You 
may ask your insurance company to conduct a full and fair review of its decision. If the case is urgent, your  
insurance company must speed up this process.  
 
You have the right to take your appeal to an independent third party for review. This is called an external review. 
External review means that the insurance company no longer gets the final say over whether to pay a claim. More 
information about these options can be found here:  
https://www.healthcare.gov/appeal-insurance-company-decision/. 
 
Most hospitals offer discounts or bill forgiveness based on the household’s income. The hospital might call it  
charity care or community care or something else but any non-profit hospital will have something similar.  
Hospitals set the rules about who qualifies for these discounts or bill forgiveness. More information may be found 
at https://dollarfor.org/debt-forgiveness/. 
 
Undue Medical Debt (formerly RIP Medical Debt) is a national nonprofit whose purpose is to strengthen  
communities by erasing financially burdensome medical debt. This organization may be able to help if 
the medical debt is too steep. More information is available at https://unduemedicaldebt.org/.  

Housing Supports (HS)  
 

Lakes and Pines’ staff had the opportunity to work with an amazing couple who have been together for 13 years;   
they were homeless and desperately searching for stable housing. With a history of homelessness, foster care  
systems, abuse, untreated mental health issues and little medical attention, they were really struggling. Trouble 
with the law mandated that “Ted” (name changed) have a probation officer. 
 
Ted had been employed and they were housed until he got a traumatic brain injury (TBI) at work. He tried to get 
Social Security Disability Insurance (SSDI) but was denied because he failed to make a meeting. He reapplied and at 
one point was told to leave because of his behavior (yelling/talking too loud).  
 
“Thelma” (name changed) is on SSDI because of her mental health. She dropped out of school at the age of 14 
after suffering years of sexual abuse. Thelma can read “simple print, with simple words” according to her. Ted was 
willing to work, but unable to secure a job because he lacked a physical address, had poor hygiene with an  
unkempt appearance and struggled with undiagnosed disabilities.   
 
Thelma became eligible for the Housing Supports (HS) program and they were able to secure housing at a  
supportive housing site. Shortly after, the county determined that Ted was also eligible to receive HS due to new 
state guidelines.  
 
Gradually, it was discovered that Ted’s TBI left him struggling with previously undiagnosed issues, such as yelling 
and talking very loud (the reason he was asked to leave his SSDI meeting) when stressed. This diagnosis opened 
new doors, and a connection was established with Carlton County to secure more resources for the couple. Ted is 
currently working with the Assertive Community Treatment (ACT) program and will qualify for SSDI; plus he now 
has an Adult Rehabilitative Mental Health Services (ARMHS) worker and is working towards fulfilling his probation 
officers’ requirement to find mental health services. Thelma is working with the Human Development Center and 
Carlton County for her mental health issues as well.  
 
They have both received dental assistance, eye exams, energy assistance and are currently working with the Lakes 
and Pines Early Head Start program-yep, they are currently pregnant! (They experienced a miscarriage previously.)  
They are faithfully attending Dr.’s visits, prenatal classes and regular visits with a social worker who guides them 
along the way.  
 
All of this would not have happened without ongoing training, critical programs/services and the collaboration of 
caring staff who desire what is best for families. Lakes and Pines Community Services staff can be reached at  
320-679-1800 ext. 4 if you have any questions. 
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Benefits Cliff 

A benefits cliff is when a worker's small increase in income causes them to lose public 

assistance benefits, potentially leaving them financially worse off than before.  

Lakes and Pines often sees a gap in funding areas related to this benefits cliff. In the 

last FYI Newsletter, staff wrote about a family that was forced to quit their higher paying job because the loss of 

benefits was just too costly. To help reduce this barrier, Lakes and Pines wrote grants to help individuals who face 

this situation by helping to cover the additional costs their raises cannot cover. Lakes and Pines received the grant 

and has begun identifying families that fit this pilot program.  

The following is a success story Lakes and Pines is excited to share:  

A family working with the We Rally Around Parents (WRAP) program fell off the benefits cliff. A single mom of two 

was excited after receiving a raise and additional hours from her employer, who recognized and appreciated her 

hard work and dedication. This excitement quickly diminished when she suddenly faced higher rent, a 50% cut to 

her food support, and the loss of her Minnesota Family Investment Program (MFIP) benefit without time to adjust 

her budget or plan accordingly. The raise that should have helped move her family forward instead had the exact 

opposite outcome. 

This new short-term bridge pilot program is built for instances like this: a temporary cushion, paired with coaching, 

so families can stabilize, adjust their expenses and keep the promotion they worked hard to earn, without the  

income shortfall. Lakes and Pines recently wrote a second grant to the Securian Foundation that will extend this 

pilot program to serve more people for longer terms.  

Unfortunately, customers fall off the benefits cliff all too often. Lakes and Pines is working hard with these pilot 

programs to achieve our mission: “To build prosperous communities by serving local families and individuals  

in their pursuit of self-reliance.” For more information on this pilot program please call 320-679-1800 ext. 4. 

 

 

The Transitional Housing Program (THP), funded through the Minnesota Department of Human Services  

Homelessness, Housing and Support Services Administration (MN DHS HHSSA), provides medium-term rental  

assistance and supportive services to help those experiencing homelessness transition into permanent housing. 

Lakes and Pines Transitional Housing Program may serve participants for up to 24 months, with households  

contributing 25% of their income toward rent. Lakes and Pines serves a minimum of 20 households annually.  

  

Households are typically referred through Coordinated Entry, with limited exceptions. Services may include rental 

payments/deposits, utility assistance/deposits and wraparound supports such as housing advocacy, case  

management, and financial education. Families may choose the level of support that works best for them: flexible 

Housing Advocate support with the option of more structured THRIVE Coaching. This flexibility, combined with  

vital financial assistance, helps households overcome barriers, stabilize and work toward long-term housing  

success. 

 

For more information, or to make a referral, contact the Lakes and Pines Community Services Department at   

320-679-1800 ext. 4. 
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Congratulations Lakes and Pines 2025 Award Recipients  
 
Spirit of Community - Robin Riley  
Robin has been a steadfast supporter of Lakes and Pines and a trusted community resource,  
inspiring residents to learn about and apply for the Agency’s services. In her role at KBEK Radio, 
Robin hosted a monthly interview featuring Lakes and Pines’ staff. She consistently and  
thoroughly researched each topic beforehand, making it as easy as possible for staff to share  
program information. Thank you, Robin, for your years of dedication, compassion, and support of 
Lakes and Pines’ mission. Pictured: Robin (left) and Denise Stewart, Executive Director  
 

Allies in Action - Kurt Newman (pictured to the right) 
Over the past several years, Kurt has become a trusted partner in our Agency’s mission to provide 
safe, functional and welcoming office spaces and early childhood environments for the staff,  
children and families we serve. From large-scale renovations to smaller improvement projects, 
Kurt consistently goes above and beyond to ensure our facilities meet the highest standards. His 
commitment is evident not only in the quality of his work, but in his reliability, responsiveness, and 
collaborative spirit.  
 

Roger E. Corbin – Kelly Murphy 

The Roger E. Corbin award is proudly presented to Kelly Murphy, a Lead Crew  

Worker for the past 18 years, in recognition of his exceptional contributions to the 

Weatherization Program and his unwavering commitment to the success of his  

colleagues and the Agency's mission. Kelly’s expertise and skills are truly invaluable. 

His mastery of the weatherization process, coupled with his exceptional carpentry 

skills, consistently results in projects of the highest quality. Pictured: Kelly and his car “Murphy’s Law”. 

 
Robinson/Anderson Volunteer of the Year – Roberta Folkestad  

Roberta Folkestad has been a dedicated volunteer with Lakes and Pines for over eighteen years, 

serving in numerous capacities that have made a lasting impact on the Agency and the people it 

serves. Roberta’s volunteerism extends far beyond the boardroom. She has generously  

contributed her time to support Lakes and Pines’ tax clinics, participated in Agency events and 

has been a consistent and passionate advocate for low-income individuals and families across 

the communities we serve. Roberta’s compassionate nature and sincere dedication to making a  

difference are evident in everything she does. Pictured: Roberta (left) and Denise Stewart, Executive Director. 

 
25-Year Honoree – Allan Cekalla  

Over the years, Allan’s commitment and vision have been unmistakable. As the  

Building Sustainability Department Director, he has led the Building Sustainability  

Department in adding new crews, equipment, increasing capacity and elevating the 

quality and reach of our services. His strategic approach and genuine passion for  

helping others have made lasting impressions across departments, programs and 

communities. Allan is not only a trusted leader, but also a mentor and collaborator, 

respected for his steady presence, thoughtful decision-making and commitment to 

excellence. His contributions have strengthened our mission and set a strong  

foundation for the years to come. 
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Lakes and Pines Annual Picnic: Strengthening Community Connections 
 
Lakes and Pines Community Action Council, Inc. recently hosted its 2nd Annual Picnic, offering an engaging and 
resourceful event for community members. Attendees enjoyed free food, interactive games, and an online silent 
auction, while also gaining access to valuable local programs and services. 
 
The event brought together more than ten community vendors who shared information on a wide range of topics, 
including mental health, senior services and lending opportunities. Lakes and Pines staff were also present to  
distribute materials and connect families directly with essential resources. Programs highlighted at the event  
included emergency housing, energy assistance, early childhood education, food security and employment  
support—each designed to help individuals and families achieve greater stability and self-sufficiency. 

Pictured Left:  Lakes and Pines staff serving 

up some delicious food. Left bottom: vendors 

sharing information. Below: customers enjoy 

visiting and sharing a meal together.  

* * 2nd Place Winner: Pot Pie Soup * * 
4 TB of butter 
½ cup onion, finely diced 
1 tsp of minced garlic 
Ground pepper to taste 
4-6 TB of flour  
***In large pot melt butter and soften onion with 
pepper and garlic. Add flour to make a roux*** 
 
2 cups chicken broth – or water w/chicken bouillon 
to taste  
***Slowly add chicken broth*** 
 
1 small bag of frozen mixed vegetables (about 2 cups) 
2-3 cups cooked chicken, diced 
1 cup heavy cream  
***Add remaining ingredients*** 
 
Depending on the desired thickness of your soup, 
you can add more chicken broth as needed.  
 

ENJOY!! 

 * * 1st  Place Winner:  Chicken Wild Rice * * 

2/3 C wild rice-wash/cook as on package directions 

1 stick of butter 

3/4 C diced onion and shredded carrots 

2/3 C celery (diced) 

1/2 C chicken Base 

2 1/3 tsp all-purpose seasoning 

1/4 tsp poultry seasoning 

1/3 tsp white pepper 

1 1/2 C flour 

8 1/2 C COLD water 

1/4 tsp kitchen bouquet 

1 lb chicken, cooked and diced 

3 1/4 C heavy whipping cream 

Melt butter; stir in vegetables, spices, seasonings 

and chicken base. Add flour slowly so not to burn. 

Slowly add water with wire whisk until no clumps. 

Add chicken. Bring to 180°. Simmer 15 minutes. Stir 

in heavy whipping cream and kitchen bouquet. 

Quickly bring back to temp. And add rice. ENJOY! 11 



 

 

                            Notes from the HR Department  

New Hires 

Alysha Karon – School Partnership Teacher 
Megan Warren – Head Start Assistant Classroom Teacher 
Iris Miller – Head Start Assistant Classroom Teacher 
 
Best Wishes to Those Leaving the Agency    

Chad Chromey – Youth Advocate 
Tamara Allickson – Program Secretary 
Alyssa Brown – Energy Assistance Support Representative 
Patricia Keefer – Supportive Housing Program Manager 
Paige Carroll – Fiscal Controller 
Taylor Cheever – Classroom teacher 
Andrew Lyseth – Crew Worker 
Madison Cran – Head Start Assistant Classroom Teacher 
Ella Lundgren – Supervising Classroom Teacher 
Kelly Graber – SNAP &MNsure Program Support 
 
As the leaves change and the air turns crisp, it’s the perfect time to step outside and enjoy the beauty of 
fall.  Whether it’s a stroll in the park, a visit to a local pumpkin patch, or simply savoring a warm beverage, let’s 
take a moment to appreciate the season. We encourage everyone to take breaks and explore the outdoors, re-
charge, and find inspiration in nature.  Let’s celebrate this vibrant season together. 
 

  Agency’s Retirement Plan – 401K 
As of July 1st, the Agency has 56 staff members participating within the agency’s retirement plan. Employees have 
the opportunity to enroll and voluntarily participate in the Agency’s Retirement Plan (401K) upon employment 
with the Agency when meeting eligibility requirements.   Enrolled employees will choose the amount to be de-
ducted from their paychecks, on a pre-tax basis; Lakes and Pines will match the contribution in the amount equal 
to but not to exceed 5% -- Deferrals over the 5% will not be matched.  Changes within your elective deferral 
(contributions) may be changed quarterly during the calendar year – those dates are January 1st, April 1st, July 1st 
and October 1st; notices will be issued the month prior as a reminder. For more information on the Agency’s Re-
tirement Plan (401K) plan, please contact the HR Department. 
 

  Employee Assistance Program (E.A.P.) Medica (available to all employees)    
The Employee Assistance Program is here for you through life’s challenges. You can get answers and resources to 
tackle the tough issues and life stressors you and your family face. Get 24/7 support from trained professionals at 
no extra cost. It’s all part of your employee benefit plan.  
*Get counseling sessions, either in-person or virtually, (five sessions per issue, per year) at no extra cost. 
*Get a free 30-minute legal consultation and 25% off if you decide to work with a lawyer. Get help with child  
         support, divorce, adoption, wills and trusts, and more. 
*Talk with a financial advisor about debt, saving money, foreclosure, and more. 
*Care for children or elderly parents with support and second opinions. 
*Find online resources to help with everyday work and life challenges at LiveAndWorkWell.com. Use the access 
          code “Medica”. 
*Get help with issues like tobacco, gambling or drugs.    Call: 800-626-7944  (TTY: 711) 
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Safety ABC’s 
 

Attitude, Behavior and Control are the three most important (and  
perhaps the simplest) aspects of personal safety both on and off the job. 
Take a moment to review your safety ABC's to see if you're doing all you 
can to protect yourself, your coworkers, and your loved ones from careless, 
needless injury. 

What do you call a witch who 

 lives at the beach? 

A sand-witch.  
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