


WHAT TO EXPECT AND WHAT NOT TO EXPECT FROM THE 
REHABILITATION PROGRAM 

 
The rehabilitation program staff will help applicants during the 
rehabilitation process, but applicants are responsible for making the 
choices and doing the following items: 
 

• Applicants must provide the program staff with necessary 
information promptly. 

• Applicants -not the program staff, choose contractors to submit 
bids. 

• Applicants -not the program staff, select the contractor to do the 
work. 

• Applicants sign Warranty Contracts with the selected 
contractor. 

• Applicants work with the contractors to settle disagreements 
during the job.  

• Applicants AND the program staff must be satisfied with the 
work performed by the contractor. 

• Applicants must contact contractors to ask them to correct 
problems covered by the Warranty Contract after work has been 
completed. 

 
Items to think about before participating in the rehabilitation 
program: 
 

• Not all the work that owner’s want done can always be done. 
• Repairs will correct health & safety problems, but they will not 

solve all problems. 
• Do not expect the property to be completely new after work is 

done.  
• Do not expect all floors, walls, ceilings, doors, windows, etc. to 

be completely plumb, level and square when work is done.  
• It can be stressful living in a home while a contractor is 

performing repairs. 
• Very few times in life is anyone completely satisfied with things 

they buy or have repaired, having a property repaired is no 
different. 

• Buildings and homes always need improvements. It would be a 
good idea to save $25 a month to help cover the cost of future 
repairs and maintenance. 

• The program staff is NOT the contractor and CAN NOT 
guarantee that the applicant will be satisfied with the work done 
by the contractor. 






















